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UPDATED JANUARY 2021
VULNERABILTY AND COVID-19
PARTNER COMMUNICATIONS PACK

1. Background:

This document is to support partners in amplifying Greater Manchester-wide messaging in relation to how we are working together to keep people safe, particularly those residents who are more at risk of domestic abuse, exploitation, and other crimes that affect the more vulnerable in our communities. 

With families spending more time at home, there is an increased risk of incidents such as domestic abuse towards both children and adults. Support which has previously been in place has changed for many, and is potentially inaccessible for some. 

The key audiences include victims and survivors, their families and friends and neighbours, children and young people who may be witnesses or perpetrators, and perpetrators themselves.
 
2. Key messages
General messages:  

· We know this a difficult and worrying time for everyone, but we’re here if you need us. 

· Please be reassured that the police will still respond if you are at risk of harm and support services are still available regardless of whether you want to speak to the police or not. 
· Even during the current restrictions, you may still leave home to avoid or escape risk of injury or harm, such as domestic abuse. If you, or someone else is in immediate danger always dial 999. 

· If home isn’t always a safe place for you, there are some things you can do which may help keep you safer. 

· If you need to access help and support, you can contact the police or support services online rather than over the phone. 

· Maintain contact with friends and family via telephone and video calls, or social media, ensuring you and others are aware of any risks in the home, and you have a continued support network if needed. 

How to report and access support:
· If you, or someone you know, is feeling anxious and unsafe in their home, visit gmvictims.org or call 0161 200 1950 for help and advice, including how to access local support services. You can also access Victim Support’s Live Chat facility 24 hours a day, seven days a week. 

· You don’t have to report anything to the police if you don’t want to.

· If you, or someone you know, has come to harm or is at risk of coming to harm, you can report this to Greater Manchester Police via their Livechat facility at gmp.police.uk or call 101. If you, or someone else is in immediate danger always dial 999. 

· The police will always take reports of domestic and sexual abuse or violence seriously, regardless of the circumstances. 

· If you are calling 999 from a mobile phone and you are unable to speak, you can use the Silent Solution by pressing 55 when prompted. Once you press 55, the operator will then transfer the call to the relevant police force as an emergency. 

· If you have been a victim of rape or sexual assault, specialist help and support is available. Contact St Mary’s Sexual Assault Referral Centre’s 24 hour helpline on 0161 276 6515 or Survivors Manchester on 0808 800 5005

· The Government has also launched the Ask For ANI codeword scheme with pharmacies across the UK. If you are experiencing domestic abuse and need immediate help, ask for ‘ANI’ in a participating pharmacy. If a pharmacy has the ‘Ask for ANI’ logo on display, it means they’re ready to help. They will offer you a private space, provide a phone and ask if you need support from the police or other domestic abuse support services.

How to stay safer at home
· While you’re spending more time at home, there are some steps you can take which may help keep you safer. [link to Safe Lives guide]

· Respect provides a confidential advice and support for perpetrators of domestic abuse looking for help to stop. Find out more on their website or call 0808 802 4040.

Additional key messages

Staying safe from online fraud and cybercrime:
· Following an increase in reports of COVID-19 related cybercrime across the UK, it is now more important than ever to keep yourself safe online.

· Cybercrime can take many forms, such as email deception, phone-based scams and online fraud – including criminals impersonating trusted organisations, but there are a number of steps you can take to help stay safe online.

· Greater Manchester Police has advice on protecting yourself from online fraudsters trying to fool you and take your money. Visit gmp.police.uk.

· The National Cyber Security Centre’s Cyber Aware campaign gives top tips and advice on how to stay secure online during the COVID-19 pandemic. You can find information and advice at https://www.ncsc.gov.uk/cyberaware/home

· If you’ve been a victim of fraud or cybercrime, you can report it to Action Fraud online or by calling 0300 123 2040.

Keeping children and young people safe:
· Children and young people are now spending significantly more time at home, potentially placing them at increased risk of harm. This can include neglect, emotional, physical and sexual abuse, and criminal exploitation.

· If a child is experiencing abuse, there aren't as many opportunities for others to spot the signs, or for them to access support, in turn increasing their vulnerability.

· If you are concerned about a child or young person, help and support is available.

· Contact Greater Manchester Police by phoning 101 or using their Livechat facility at gmp.police.uk. If a child is in immediate danger always call 999.

· ItsNotOkay.co.uk provides information and advice about child sexual exploitation for parents, professionals and young people, including contacts for your local child sexual exploitation team.

· Visit Trapped, for information, short films and helpful resources in relation to criminal exploitation of children and vulnerable adults.

· If you’re an adult, phone the NSPCC Helpline on 0808 800 5000 or email help@nspcc.org.uk.

· If you’re a young person, call ChildLine 24/7 on 0800 1111.



3. How partners can support
Social media – suggested posts are included below which in the main signpost to gmvictims.org (Greater Manchester Victims’ Service). Please amend and supplement as needed to fit with you own local content and support offer, including digital assets such as graphics and other assets as required. 
Website – dedicated COVID-19 webpages have been established on the GM Victims and GMP websites. If not already, please consider dedicated pages on your own pages signposting to local services and link to the gmvictims.org.uk where possible. 
Newsletters and communications with diverse groups – please include information in any newsletters you are producing, including any messages you are sharing with specific groups including BAME, disability, older people, LGBT.  
Internal comms – please use the messages in this document to complement your own comms to support staff who may be at risk of abuse, exploitation etc, and ensure all staff are informed of where to signpost people to if needed. 

If you are doing any local communications around these issues then please let us know so we can share off our channels to amplify the message. Email claire.smith@greatermanchester-ca.gov.uk. 











4. Social media plan
	Suggested social media post 

	Associated asset / weblink 

	If you’ve been a victim of crime, help and support is available to help you cope and recover. 

Visit gmvictims.org.uk to access help, advice and find local support services. 

#SafeAtHomeGM

	[image: Social media graphic - If you've been a victim of crime, we're here for you. ]


	Have you tried My Support Space, @VictimSupport’s free and secure online platform containing interactive guides, tips and videos?

My Support Space includes topics such as difficult emotions, coping strategies, trauma and sleep. 

https://www.victimsupport.org.uk/

#SafeAtHomeGM


	Link to: https://www.youtube.com/watch?v=MvqzSqUs1ao&feature=youtu.be

	We know this a difficult and worrying time for everyone, but we’re here if you need us. 

If you, or someone you know, is feeling anxious and unsafe in their home, call 0161 200 1950 or visit gmvictims.org.uk for help, advice or to find local support services.

#SafeAtHomeGM


	[image: Social media graphic - worried about a loved one? We're here to help]


	Home isn’t a safe place for everyone.

If you, or someone you know, has come to harm or is at risk of harm, you can report this to @gmpolice via their Livechat facility at gmp.police.uk or call 101. 

If you, or someone else is in immediate danger always dial 999.

#SafeAtHomeGM

	[image: Social media graphic - if home isn't a safe place, we're here for you]

	Even during the current restrictions, you may still leave home to avoid or escape risk of injury or harm, such as domestic abuse. 

If you, or someone else is in immediate danger always dial 999. 

#SafeAtHomeGM

	[image: Social media graphic - if home isn't a safe place, we're here for you]


	
If you need help and support, we’re still here for you. 

.@VictimSupport’s  free, confidential live chat service is now available 24 hours a day, 7 days a week. 

#SafeAtHomeGM 

	
Link to: https://www.youtube.com/watch?v=93pG0KnDi7U&feature=youtu.be

	
If home isn’t a safe place, you can access practical and emotional support discreetly through @VictimSupport’s live chat service. 

Now available 24/7

#SafeAtHomeGM

	
[image: Social media graphic - access support via the live chat service, 24 hours a day]


	
If you are calling 999 from a mobile phone and you are unable to speak, you can use the Silent Solution by pressing 55 when prompted. Once you press 55, the operator will then transfer the call to the relevant police force as an emergency.

#SafeAtHomeGM


	
[image: Make Yourself Heard social media graphic]

	
We know this is a stressful and difficult time. If you’re worried about your behaviour towards your loved ones whilst at home, help is available. 

@RespectUK provides confidential advice and support. Find out more on at respectphoneline.org.uk or call 0808 802 4040.

#SafeAtHomeGM


	
Link to https://respectphoneline.org.uk/

	
If you’re worried about a child or young person, or see something that just doesn’t seem right, the @NSPCC helpline is here to help. 

Find out how you talk to them about anything you’re 
concerned about here: https://bit.ly/3cKXAix 

#SafeAtHomeGM



	
[image: NSPCC social media graphic]





Useful links/organisations to signpost to:  
· Greater Manchester Victims’ Services – a general victim services website for any crime prevention advice, including domestic violence advice and reporting. 

· If you, or someone you know, is affected by domestic abuse you can contact the Greater Manchester domestic abuse helpline on 0161 636 7525.

· You can also contact the National Domestic Abuse Helpline on 0808 2000 247.

·  SafeLives is a UK-wide charity dedicated to ending domestic abuse, and they have created a dedicated page on their website for corona-related guidance and information which can be found here. 

· Respect provides a confidential advice and support for perpetrators of domestic abuse looking for help to stop. Find out more on their website or call 0808 802 4040.

· Clare’s Law – there is a Right to Ask process for those who may have concerns that their/a friend or families partner could be abusive. The information can be requested via the GMP website here. 

· Bright Sky is a free to download app providing information on domestic abuse for those at risk, and concerned family and friends, disguised behind an appearance which on the exterior appears like a weather app. This can be downloaded here. 














Other campaign assets: 
	Sitting Right With You – domestic abuse campaign

	
PLEASE NOTE: ALL SITTING RIGHT WITH YOU CAMPAIGN ASSETS ARE AVAILABLE HERE:
www.sittingrightwithyou.co.uk/media/
PW: srwymedia18


	
Domestic abuse isn't just physical, it could be controlling and intimidating behaviour. 

If you, or someone you know, is living with domestic abuse help and support is available. 

Visit sittingrightwithyou.co.uk

#SittingRightWithYou

	
[image: Sitting Right With Your social media graphic]


	
If you're worried about your partner’s behaviour towards you, or maybe your behaviour towards your partner, it's time to talk about it. 

Visit sittingrightwithyou.co.uk for help and advice.

#SittingRightWithYou
	[image: Sitting Right With Your social media graphic]


	We know this a difficult and worrying time for everyone. If you’re concerned about the safety of a loved one, help is available.   

Visit sittingrightwithyou.co.uk for help and advice

#SittingRightWithYou
	[image: Sitting Right With Your social media graphic]


	
Exploitation (CSE and CCE) 


	
If you have concerns regarding child exploitation, please get in touch using our online reporting services, call 101 or via LiveChat. If you or someone you know is in immediate danger, dial 999. Alternatively call Crimestoppers anonymously on 0800 555 111. #ItsNotOkay
	







[image: It's Not Okay campaign graphic]

	
Would you know who to talk to if you suspected a child was being exploited? The NSPCC Helpline is available to adults on 0808 8005000, and young people can phone ChildLine 24/7 on 0800 1111. #ItsNotOkay

	[image: NSPCC graphic]







	
If you’re concerned that a young person is at risk but don’t want to go directly to the police, you can call the @NSPCC Helpline on 0808 8005000, and ChildLine is available to young people 24/7 on 0800 1111. #ItsNotOkay

	[image: NSPCC graphic]







	
If you are concerned about a child or young person, please get in touch. 
You may be the only way a child or young person could be protected if they are unsafe and unable to access support from within their own home.  

	[image: GMP social media graphic]







	
The sense of community in Greater Manchester couldn’t be clearer, and it is more important than ever we are all aware of the potential risks to children and young people as we all adapt to a new way of life. 

Could you ‘Be the Difference’ to a young person at risk? #ItsNotOkay

Link: http://www.itsnotokay.co.uk/

	








[image: It's Not Okay campaign graphic]

	
Child exploitation can happen to anyone, any time. 

During these unprecedented times it is more important than ever we are looking out for children and young people and know the potential increased risks they face. 

Link: http://www.itsnotokay.co.uk/

	[image: It's Not Okay campaign graphic]








	
Do you know the signs of sexual exploitation? It is everyone’s responsibility to be aware of the signs and support children young people who may be at risk. #ItsNotOkay

Link: http://www.itsnotokay.co.uk/children/spot-the-signs/ 

	[image: It's Not Okay campaign graphic]








	
Child sexual exploitation can happen any time. Be vigilant about your child’s safety and trust your gut instinct. If something doesn’t feel right, it may not be #ItsNotOkay 

	[image: It's Not Okay campaign graphic]








	
Don’t switch off when they switch on. 

Regularly review security settings on your children’s online devices 

#ItsNotOkay 

	[image: It's Not Okay campaign graphic]







	
It’s just one picture…

It won’t happen to me… 

Spending more time online? Be aware of the risks and help keep you and your friends safe.

Link: http://www.itsnotokay.co.uk/children/online-safety-and-sexting/

	[image: It's Not Okay campaign graphic]








	
Do you know what your children are doing on their phones / tablets whilst we are all spending more time at home? Don’t switch off when they switch on. 
Link to: http://www.itsnotokay.co.uk/ 

	







[image: It's Not Okay campaign graphic]

	
Do you know who your children are talking to? Karen’s* 12 year old daughter was groomed online – hear her story and advice for other parents here: 
Image: VIDEO SNIPPET
Link: https://www.youtube.com/watch?v=hhkuMrgrQ58

	

VIDEO SNIPPET

	
With us all spending more time at home, we know children will be online more to keep in contact with their friends. 
Please make sure you are aware of who they are speaking to and the signs of exploitation. 
Link to: http://www.itsnotokay.co.uk/children/spot-the-signs/ 
	[image: It's Not Okay campaign graphic]








	
Offenders groom, threaten, force or trick victims into carrying out their crimes. Victims may feel they have no other choice, leaving them feeling trapped and in a spiral of intimidation, fear and debt.

During these uncertain times, pressures to carry out crimes or help offenders may be higher than ever. 

Watch the full video here: https://www.youtube.com/watch?v=CdbdUJxC_eU

#GMTrapped #CountyLines #FindAWayOut

	
VIDEO SNIPPET

	
Young people can be lured into committing crime – make it your business to know who they are talking to and notice any unusual behaviour. 

https://youtu.be/0A_APIa1zhQ 

#GMTrapped #CountyLines #FindAWayOut

	
VIDEO SNIPPET

	
As we all adapt to a new way of life with increasing amounts of time spent online, it is more important than ever to be aware of child criminal exploitation. 

Even though we are in uncertain times, risks and pressures from criminals may still be there. 

This criminals story shows how ‘just one time’ can become a vicious cycle: https://youtu.be/2Z4rwJqbszk 

#GMTrapped #CountyLines #FindAWayOut

	
VIDEO SNIPPET

	
Child criminal exploitation is a difficult topic to explain to children and young people, and even more challenging now they’re not in school. 

Rochdale Council have worked in collaboration with pupils from Oulder Hill Community School to create a short film that covers children criminal, sexual exploitation, county lines and modern slavery.  

The short film is accompanied by a resource and education pack that is used by schools, and can now be accessed from home. 

The video and the packs are available here: http://rochdale.gov.uk/safeguarding 

	
VIDEO SNIPPET










	



The Home Office has also launched a number of campaigns in response to the pandemic, including domestic abuse and child abuse. 

#YouAreNotAlone domestic abuse campaign 
#YouAreNotAlone aims to raise awareness and signpost to information and support available for victims, family/friends and perpetrators of domestic abuse. 

On GOV.UK there is full guidance and easy read guidance on getting help for Domestic Abuse during the coronavirus pandemic. 

An employer pack and translated campaign assets are available to download. 
The Community Safeguarding Leaflet contains information and guidance for those who are still operating in communities and may not be trained to recognise the signs of abuse or neglect. The guidance covers signs to spot and what to do if there is a concern. 

Something’s not right campaign 
The Home Office has joined forces with charities including the NSPCC, Barnardo’s and The Children’s Society to launch a campaign to protect victims of child abuse.
 ‘Something’s Not Right’, encourages young people to recognise different forms of abuse, report it and get help.
The campaign includes animated adverts aimed at secondary school pupils aged 13+, running across Instagram, Snapchat and Facebook. Young people will be directed to a dedicated page on the NSPCC service Childline where they can access information and seek support.

Find out more about the campaign at childline.org.uk/info-advice/somethings-not-right/ 
Campaign materials are available at Bransworkz.com
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