GMCA apprenticeships campaign (SMEs and unemployed adults) messaging and assets
Campaign launch: Tuesday, August 17, 2021
#Apprenticeships #SeeDifferent
Introduction and background
Greater Manchester Combined Authority’s (GMCA) Work and Skills team works with people across the city-region – both as individuals and employers – to create an integrated and flexible employment and skills eco-system, responding to the needs of residents and businesses while contributing to the growth and productivity of local economy.
Apprenticeships are one key focus for Work and Skills team members, working closely with a number of partner organisations including The Growth Company, Local Enterprise Partnership (LEP), and Greater Manchester Learning Provider Network.
Apprenticeships are available for everyone, not just young people, and part of GMCA’s work encourages people from a range of ages and backgrounds to apply for and benefit from an apprenticeship – ultimately helping them to find work or help them with their next step into further education.
SMEs – small and medium sized enterprises – in Greater Manchester have benefited greatly from taking on apprentices in a variety of ways over the years, and can get support from the Skills for Growth – SME Support service and Greater Manchester’s Levy Matchmaking Service.
The Matchmaking Service is delivered by The Growth Company and since it launched in 2019, Greater Manchester has been paving the way in providing apprenticeship opportunities for local people. The service has continued to link the city-region’s businesses with a skilled workforce despite the COVID-19 pandemic. 
In addition, The Growth Company has been awarded a £7m contract to help 4,000 SMEs across Greater Manchester reskill their workforces, supporting the city region’s long-term economic recovery in response to COVID-19.  
Funded by the European Social Fund and commissioned by GMCA, the Skills for Growth – SME Skills Support package is delivered in partnership with the Greater Manchester Chamber of Commerce (GMCC). The scheme supports businesses that need to better understand and develop their staff skill sets and business models to ensure they are future-proofed and in a strong position to grow.  
GMCA's latest apprenticeships campaign will launch on August 17, 2021, focusing on small and medium sized enterprises (SMEs) and unemployed adults in Greater Manchester. 
The first phase of the campaign aims to raise awareness of apprenticeships within SMEs, ensuring they know how to find information, realise the benefits, and secure apprentices within their workplace, ultimately increasing the number of apprenticeship roles being offered. 
Supporting the work with SMEs, an apprenticeships webinar has been organised for Wednesday, August 25 at 10am. The session is open to any SME in Greater Manchester, and people are asked to register for the Apprenticeships Webinar for SME employers’ event on the Eventbrite website.
The second phase of the campaign will raise awareness of apprenticeships with unemployed adults, ensuring they know how to find information and feel able to apply for apprenticeships in Greater Manchester.
Campaign objectives:
· Raise awareness of apprenticeships within SMEs, ensuring they know how to find information, realise the benefits, and secure apprentices within their workplace, ultimately increasing the number of apprenticeship roles being offered
· Raise awareness of apprenticeships with unemployed adults, ensuring they know how to find information and feel able to apply for apprenticeships in Greater Manchester.
· This campaign will also support ongoing GMACS campaigns to raise awareness of apprenticeships with younger people (school leavers etc).

Target groups for this campaign:
· SMEs - first phase (17.8.21-19.8.21)
· Unemployed adults - second phase (20.8.21-22.8.21)


Our main campaign messages are:
SMEs
· Your business can benefit by hiring an apprentice. Benefits include increased productivity, growing and diversifying your workforce, and being able to train staff your way right from the start
· Apprenticeship training doesn’t have to cost your business anything, all the training can be funded for you
· If you hire an apprentice before the end of September 2021, financial incentives of up to £4,000 per apprentice are available (can detail)
Unemployed adults
· Apprenticeships are not just for young people.
· Apprenticeship salaries might be higher than you think.
· Apprenticeships are an affordable way to re-train.

How communications teams and partners across Greater Manchester can support this campaign
You can support the apprenticeship campaign by either sharing/retweeting the messages posted on GMCA’s accounts, or by sharing from your own channels as you see fit.
We know lots of activities already happen across the different boroughs of Greater Manchester and further afield to help people when it comes to apprenticeships, so please use these materials in a way which works for you and your local area. 
#Apprenticeships and #SeeDifferent will be used during the campaign.
Download social graphics and to find out more about the campaign at the GMCA website 


Messages being shared by GMCA 
SMEs – phase 1
	Date/time 
	Channel 
	Message  
	Assets 

	Pre-launch
	Shared 12.8.21:
Insta – GMCA
Twitter – GMCA
Facebook – GMCA
LinkedIn – GMCA
Featured in GMCA’s external newsletter 13.8.21.
Also being shared by Growth Company.
	If you’re part of a small or medium sized business in Greater Manchester, you are invited to join a webinar to find out about the benefits of hiring apprentices, and support on offer to help you do this.
The session is scheduled to take place on August 25 at 10am. Find out more and book your place now 👉
https://www.eventbrite.co.uk/e/from-todays-apprentice-to-tomorrows-leader-tickets-166800523857 
#Apprenticeships #SeeDifferent
	GRAPHIC 3 SME
ALT TEXT: Apprenticeships webinar for SMEs.
Wednesday, August 25 10am. 
Book your place now[image: Apprenticeships webinar for SMEs.
Wednesday, August 25 10am. 
Book your place now]

	Tues 17.8.21 AM
	Insta - GMCA
Twitter thread – GMCA (suggest share by W&S, Bridge GM, GMACS, See Different, LEP, Growth Company, LAs)
Facebook - GMCA
LinkedIn – GMCA
	We are pleased to launch our latest apprenticeships campaign to encourage more small and medium sized businesses in Greater Manchester to take advantage of apprenticeships.
ℹ️ Find out more about our campaign 👉 XXXXX (link to press release will be included)
#Apprenticeships #SeeDifferent
	GRAPHIC 1 SME
ALT TEXT: Do you know a small or medium sized business in Greater Manchester who could benefit from hiring an apprentice? 
[image: Do you know a small or medium sized business in Greater Manchester who could benefit from hiring an apprentice? ] [image: Do you know a small or medium sized business in Greater Manchester who could benefit from hiring an apprentice? ]

	Tues 17.8.21 PM
	LinkedIn / Twitter
	Are you part of a small or medium sized business here in Greater Manchester?
Your business can benefit by hiring an apprentice. Benefits include increased productivity, growing and diversifying your workforce, and being able to train staff your way right from the start 🙌
Drop us a message: enquiries@skillsforgrowthsme.co.uk for information about how to set up an apprenticeship scheme in your business.
#Apprenticeships #SeeDifferent
	GRAPHIC 2 SME
ALT TEXT: Are you part of a small of medium sized business in Greater Manchester?
[image: Are you part of a small of medium sized business in Greater Manchester?] [image: Are you part of a small of medium sized business in Greater Manchester?]

	Weds 18.8.21 AM
	LinkedIn / Twitter
	If you’re part of a small or medium sized business in Greater Manchester, you are invited to join a webinar to find out about the benefits of hiring apprentices, and support on offer to help you do this.
The session is scheduled to take place on August 25 at 10am. Find out more and book your place now 👉
https://www.eventbrite.co.uk/e/from-todays-apprentice-to-tomorrows-leader-tickets-166800523857 
#Apprenticeships #SeeDifferent
	GRAPHIC 3 SME
ALT TEXT: Apprenticeships webinar for SMEs.
Wednesday, August 25 10am. 
Book your place now
[image: Apprenticeships webinar for SMEs.
Wednesday, August 25 10am. 
Book your place now
]

	Weds 18.8.21 PM
	LinkedIn / Twitter
	If you're part of a small or medium sized business in Greater Manchester and hire an apprentice before the end of September, you can receive up to £4,000 per apprentice.
Interested? Visit 👉 https://levymatchfinder.co.uk/ to find out more about funding on offer.
#Apprenticeships #SeeDifferent 
	GRAPHIC 4 SME
ALT TEXT: Did you know small and medium sized businesses in Greater Manchester can receive up to £4,000 for hiring an apprentice?
[image: Did you know small and medium sized businesses in Greater Manchester can receive up to £4,000 for hiring an apprentice?][image: Did you know small and medium sized businesses in Greater Manchester can receive up to £4,000 for hiring an apprentice?]


	Thurs 19.8.21
	LinkedIn / Twitter
	Many small and medium sized businesses in Greater Manchester have benefited from having apprentices, including PLP Construction Ltd in Heywood.
If you’re interested in getting apprentices in your workplace head to 👉 https://levymatchfinder.co.uk/ to find out about funding on offer.
#Apprenticeships #SeeDifferent
	GRAPHIC 5 SME
ALT TEXT: “The levy matching service is a brilliant opportunity to get funding for apprenticeships. Once you find the right person and they're adding to your business, the benefits will be seen very quickly.”
Joanne James, Director of PLP Construction Ltd, Heywood
[image: “The levy matching service is a brilliant opportunity to get funding for apprenticeships. Once you find the right person and they're adding to your business, the benefits will be seen very quickly.”
Joanne James, Director of PLP Construction Ltd, Heywood]


 


Unemployed adults – phase 2
	Date/time 
	Audience / channel 
	Message  
	Assets 

	Friday 19.8.21
	Insta - GMCA 
Twitter thread – GMCA (suggest share by W&S, Bridge GM, GMACS, See Different, LAs) 
Facebook - GMCA 
LinkedIn - GMCA
	We are pleased to launch our latest apprenticeships campaign to encourage unemployed adults in Greater Manchester to take advantage of apprenticeships.
ℹ️ Find out more about our campaign 👉 XXXXX (link to press release will be included)
#Apprenticeships #SeeDifferent
	GRAPHIC 1 UA
ALT TEXT: Do you know an adult currently out of work in Greater Manchester, who could benefit from an apprenticeship?
[image: Do you know an adult currently out of work in Greater Manchester, who could benefit from an apprenticeship?][image: Do you know an adult currently out of work in Greater Manchester, who could benefit from an apprenticeship?]

	Saturday 20.8.21 - schedule
	Facebook / Insta / Twitter
	Are you an unemployed adult in Greater Manchester? 
Ever thought about an apprenticeship? 
Apprenticeships aren’t just for young people, and salaries might be higher than you think.
Find out more 👉 www.theapprenticeshiphub.co.uk
#Apprenticeships #SeeDifferent
	GRAPHIC 2 UA
ALT TEXT: Are you an adult currently out of work in Greater Manchester? 
[image: Are you an adult currently out of work in Greater Manchester? ][image: Are you an adult currently out of work in Greater Manchester? ]

	Sunday 21.8.21 - schedule
	Facebook / Insta / Twitter
	Did you know since 2017 more than 56,000 adults have started an apprenticeship in Greater Manchester across sectors, including manufacturing, finance, digital?
Are you an unemployed adult interested in applying for an apprenticeship? Find out more 👉 www.theapprenticeshiphub.co.uk
#Apprenticeships #SeeDifferent
	GRAPHIC 3 UA
ALT TEXT: “Since starting my apprenticeship I’ve gained a vast amount of work-based experience. I’ve also gained knowledge that is applicable to that work-based experience from college. So, it’s a perfect blend of work experience, knowledge-based work experience and learning a trade.”  
David Bunce (age 51), Plumbing Apprentice, Seddon
[image: “Since starting my apprenticeship I’ve gained a vast amount of work-based experience. I’ve also gained knowledge that is applicable to that work-based experience from college. So, it’s a perfect blend of work experience, knowledge-based work experience and learning a trade.”  
David Bunce (age 51), Plumbing Apprentice, Seddon
][image: “Since starting my apprenticeship I’ve gained a vast amount of work-based experience. I’ve also gained knowledge that is applicable to that work-based experience from college. So, it’s a perfect blend of work experience and learning a trade.”  
David Bunce (age 51), Plumbing Apprentice, Seddon] 




Other comms activities and information 
Press releases:
SME press release to be issued Monday, August 16, 2021 (under embargo until August 17), and unemployed adults press release to be issued Thursday, August 19, 2021 (under embargo until August 20).
Press releases will be added to the news section of GMCA’s website: https://www.greatermanchester-ca.gov.uk/news/ 
SMEs press release 
*** EMBARGO: 00.01 BST, TUESDAY 17 AUGUST ***
“All industry fails without apprentices” – Business owners and Greater Manchester Leaders urge employers to hire apprentices as they help businesses thrive
· Small businesses owners say once you find the right apprentice “the benefits will be seen very quickly”
· Greater Manchester Leaders urge other SME’s to set up their own apprenticeship opportunities to assist city-region’s economic recovery
· Apprenticeship webinar and workshop for SME employers taking place 25th August
GREATER Manchester Leaders are calling on Small and Medium Enterprises to create their own apprenticeship opportunities as employers hail the positive impact they have had on their businesses.
Business owners in the city-region have reported hiring an apprentice as a productive and effective way to develop a motivated workforce. A national survey found 78% of employers said apprentices helped them to improve productivity, while 74% said they have helped with improving the quality of their product or service.
Leaders in Greater Manchester are now urging other SMEs and small businesses to consider setting up their own apprenticeship opportunities and to reap the benefits of hiring apprentices as they continue to play a vital role in the city-region’s recovery from the coronavirus pandemic. 
Greater Manchester Combined Authority (GMCA)-funded ESF Skills for Growth SME Support, in partnership with GMCA and Greater Manchester’s Levy Matchmaking Service, are hosting a webinar and workshop session for SME employers to learn about apprenticeships, as well as the support available and the benefits they can bring to a business. The session is taking place from 10am to 11.30am on 25th of August.
The Skills for Growth SME Support is a wraparound service for SMEs, including a full service available for apprenticeship schemes which is delivered by the Growth Company and funded by GMCA.  A £3,000 incentive is also available from the Government to businesses hiring apprentices from now until the end of September. For further details please visit gov.uk. 
Thomas Johnson, director of Allied Vehicle Services in Leigh, said apprentices have played a crucial part in ensuring he has a functioning and skilled workforce.
He said: “We got Charlie through a work experience scheme. He’s interested in the job, he’s committed, he’s punctual and wants to work. As a result we took him on as an apprentice. 
“Would I recommend an apprentice to other employers? Definitely. All industry fails without apprentices – we all need this influx of new blood no matter what business you have. If you can’t get new blood, if you can’t get new people in, to train them up to do the job how you want it doing and doing it right then the business will ultimately fail – you need apprentices.”
Mayor of Greater Manchester, Andy Burnham, said: “Employers are telling us that apprentices are good for business. They will play an important part in ensuring our city-region’s economy can thrive as well as recover following the pandemic. Apprenticeships are also a great way of training people according to the needs of your business and upskilling your existing workforce. 
“I urge SMEs, small businesses and companies to think about the benefits of creating apprenticeship opportunities within their business and the impact apprentices can have on improving your workforce. I strongly recommend attending the webinar session taking place to find out more about the support available.”
Greater Manchester’s Levy Matchmaking Service enables large employers with apprenticeship levy underspend to match with smaller businesses looking to hire apprentices. A total of 354 apprenticeship placements have started so far to date through the Levy Matchmaking Service, with more businesses being urged to take advantage of the opportunity.
SMEs in the city-region who have used the Levy Matchmaking Service have described how apprentices have helped their businesses to expand, diversify their workforce as well as bring new ideas and energy to the organisation. 
Joanne James, Director of PLP Construction Ltd in Heywood, said she found apprentices have resulted in a “positive impact” on the company. 
She said: “Apprentices develop their skills within the company, and we can mould them into the type of person we need in the role. They are learning in the way that we want them to learn, and they're developing skills the way we want them to develop.
“The levy matching service is a brilliant opportunity for me to get funding for apprenticeships. To find out about it and realise how straightforward it is, has been a huge benefit to our business.
“Once you find the right person and they're adding to your business, the benefits will be seen very quickly.”
Councillor Andrew Western, GMCA lead for Digital, Works, Skills and Clean Air, said: “In Greater Manchester we continue to work on growing the numbers of opportunities for apprenticeships. Our innovative Levy Matchmaking Service makes it possible for smaller businesses to diversify their workplaces, who may previously not have been able to support an apprenticeship.
“Levy matchmaking staff are on hand to give helpful advice on how to set up an apprenticeship scheme in your workplace.”
GMCA continues to improve the quality and grow the numbers of apprenticeships in Greater Manchester. A total of 17,000 apprenticeships started in the academic year from 2019-2020 in every sector, including growth industries of Manufacturing, Finance, Digital as well as Health and Social Care as set out in the Local Industrial Strategy. It is hoped around 3,000 new apprentices will start their jobs this September. 
To sign up for the Apprenticeships Webinar for SME employers’ event please register via this link. The session is open to any SME in Greater Manchester.
Anyone interested in finding out more about how to set up an apprenticeship scheme in their business please email enquiries@skillsforgrowthsme.co.uk. Visit the levy matchmaking service Home | GM Apprenticeship Levy Transfer Service (levymatchfinder.co.uk) for details on funding.
This project receives funding from the European Social Fund as part of the 2014-2020 European Structural and Investment Funds Growth Programme in England. The Department for Work and Pensions is the Managing Authority for the England European Social Fund programme.
Established by the European Union, the European Social Fund helps local areas stimulate their economic development by investing in projects which will support skills development, employment and job creation, social inclusion and local community regenerations. For more information visit the gov.uk website.
To watch a video of Thomas Johnson speaking about apprenticeships in more detail visit - Allied Vehicle Services - Apprentice & Employer Case Study - YouTube


Unemployed adults press release
*** EMBARGO: 00.01 BST, FRIDAY 20 AUGUST ***
51 year old apprentice encourages other adults to learn new skills and retrain through an apprenticeship
· David Bunce, 51 describes his apprenticeship as “perfect blend of work experience, knowledge-based work experience and learning a trade”
· Since 2017, 56,492 adults have started an apprenticeship in Greater Manchester
· Leaders in Greater Manchester are encouraging adults looking to refresh their careers to apply for apprenticeship roles
A 51-year-old apprentice has praised an apprenticeship scheme for giving him the opportunity to retrain and achieve a “work life balance”.
Since 2017, 56,492 people aged 19+ have started an apprenticeship in Greater Manchester and there are currently 29,784 adults in apprenticeship roles in the city-region. The results show apprenticeships are not just for school leavers, but open to anybody of any age.
Adult apprentices across the city-region have praised apprenticeships for allowing them to retrain without fees, start a new career without the risk and also giving them the chance to get paid while learning. Employers have also reported positive experiences with hiring adult apprentices, who have helped to increase productivity in the workplace while acting as mentors for the younger apprentices.
David Bunce, who trained as a Plumbing Apprentice with Seddon, said he decided to make a career change after working in the army and for the police. 
He said: “The challenges before starting my apprenticeship that I had to overcome were very much a perception of my age at 51 that the commitment and ability to do a physical trade might not have been the same as somebody young. 
“Since starting my apprenticeship with Seddon I’ve gained a vast amount of work-based experience, I’ve also gained knowledge that is applicable to that work-based experience from college. So it’s a perfect blend of work experience, knowledge-based work experience and learning a trade.
“The apprenticeship is preparing me in lots of ways with the knowledge, with the skills, with being able to translate those into the workplace. With the support of the company it means the day release aspect of it that it gives me a better work-life balance, all in all it’s a much better option.”
Steven Cullen, Head of Operations at Seddon, said: “Since David started at Seddon Construction all I’ve had is good reports about what he has brought to the table due to his experience, his age and also he is a mentor to the younger apprentices.
“I’ve never had perceptions about taking on any older apprentices, because what we do is look at the person individually and see who that person is to develop in their own means and own right.”
Greater Manchester leaders are calling on adults who are currently out of work or looking to refresh their careers to apply for an apprenticeship as a way to learn new skills and retrain.
Councillor Andrew Western, GMCA lead for Digital, Works, Skills and Clean Air, said: “It’s a common misconception that apprenticeships  are just for school leavers, when in fact they are open to anybody of any age who may want to undergo a career change or learn new skills. We have also been hearing from employers who tell us adult apprentices have had a positive impact on their businesses, due to their experience and passion to learn new skills. 
“I urge those who are currently out of work or having a career break to apply for the fantastic apprenticeship opportunities we have here in Greater Manchester and progress your career.”
GMCA continues to improve the quality and grow the numbers of apprenticeships in Greater Manchester. A total of 17,000 apprenticeships started in the academic year from 2019-2020 in every sector, including growth industries of Manufacturing, Finance, Digital as well as Health and Social Care as set out in the Local Industrial Strategy. It is hoped around 3,000 apprenticeship roles will start this September.
To find out more about apprenticeship opportunities please visit www.theapprenticeshiphub.co.uk. 
Greater Manchester’s Levy Matchmaking Service enables large employers with apprenticeship levy underspend to match with smaller businesses looking to hire apprentices. A total of 354 apprenticeships have started so far through the Levy Matchmaking Service, with more businesses being urged to take advantage of the opportunity. 
Greater Manchester Combined Authority (GMCA)-funded ESF Skills for Growth SME Support, in partnership with GMCA and Greater Manchester’s Levy Matchmaking Service, are hosting a webinar and workshop session for SME employers to learn about apprenticeships, as well as the support available and the benefits they can bring to a business. The sessions are taking place from 10am to 11.30am on 25th of August.
To sign up for the Apprenticeships Webinar for SME employers’ event please register via this link. The session is open to any SME in Greater Manchester.
This project receives funding from the European Social Fund as part of the 2014-2020 European Structural and Investment Funds Growth Programme in England. The Department for Work and Pensions is the Managing Authority for the England European Social Fund programme.
Established by the European Union, the European Social Fund helps local areas stimulate their economic development by investing in projects which will support skills development, employment and job creation, social inclusion and local community regenerations. For more information visit the gov.uk website. 
Visit this link to watch David Bunce talk about being an apprentice in more detail - Seddon - Apprentice & Employer Case Study - YouTube


Media:
Case studies included in press releases and Cllr Andrew Western, GMCA lead for Digital, Works, Skills and Clean Air, will be contacted as and when media requests are received. 
Get in touch:
GMCA Communications and Engagement team:
· Alex Rucki, Media – alexandra.rucki@greatermanchester-ca.gov.uk 
· Kellie Gillaspy, Comms – kellie.gillaspy@greatermanchester-ca.gov.uk
· Lucia Tang, Comms – lucia.tang@greatermanchester-ca.gov.uk
GMCA Work and Skills team:
· Amy Glanville - amy.glanville@greatermanchester-ca.gov.uk
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