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Winterwise – a guide to keeping well this winter
Communications and engagement plan 
 

Winterwise Guide campaign overview  

[bookmark: _Hlk118205417][bookmark: _Hlk118734933]As residents across Greater Manchester face a cost of living crisis this winter, the Greater Manchester Ageing Hub at Greater Manchester Combined Authority (GMCA) is facilitating an information campaign targeted at supporting older people. 

This year, we have partnered with national charity Independent Age to run a new campaign – based on Greater Manchester’s previous ‘Keeping Well This Winter’ campaign and Independent Age’s ‘Winterwise’ guide. Together we have produced ‘Winterwise – a guide to keeping well this winter’, an A5 printed guide that includes detailed information on cost of living support and winter wellbeing with messages focusing on three themes: 

· ‘Stay warm’ – specifically around the financial support that older people could get towards rising energy costs
· ‘Stay safe’ – focusing on home safety advice for older people, including fire safety, reporting scams and what to do if you fall 
· ‘Stay well’ – tips and advice on mental health and wellbeing, eating well and keeping active.

The campaign also features a short film produced by older community reporters from Talking About My Generation and a ‘Talking Tips’ information checklist for frontline workers and helplines.

The guide builds on the Greater Manchester Pension Top Up campaign and encourages older residents to check they are getting all their financial entitlements, including support for energy costs. In Greater Manchester, £70 million goes unclaimed each year just in Pension Credit. We know that many older residents are also missing out on Attendance Allowance, Housing Benefit, Council Tax Benefit, and other entitlements which could massively increase their weekly income. 

The campaign will launch on Tuesday 22 November 2022, with the release of the film and the distribution of 326,000 printed guides by partner organisations across Greater Manchester. Communications and outreach engagement will support the delivery of the campaign by sharing key messages from the guide with older people and those who support them. The Winterwise printed guide can be used by anyone wanting advice around winter wellbeing and the cost of living including disabled people and families.



Strategy
To ensure the key messages from the Winterwise guide are shared widely, the campaign focuses on two elements:
1. Direct communications 
This involves providing the tools to help to get the messages out to older people and their supporters (service providers and organisations, family and friends, faith organisations). This includes social media content and newsletter content.  
2. Engagement 
This involves supporting colleagues from across Greater Manchester who come into regular contact with older people (housing officers, community health and social care officers, librarians, VCSE staff, fire and police services etc) to share the messages of the campaign in their conversations. 

Target audiences

· Older people from across Greater Manchester, from different communities of place and identity
· Those supporting older people – service providers/organisations, family and friends, faith organisations especially those working with marginalised communities etc.

Key messages

· [bookmark: _Int_X0fcC3C1]Support is available to help older people in Greater Manchester manage the cost of living challenges and their wellbeing this winter. 
· The Winterwise printed guide is a resource to help older people Stay Warm, Stay Safe and Stay Well with practical advice, links, and contacts.
· There is a dedicated phone number run by your local council for cost of living support and advice.
· There is specific financial support available to help older people manage energy bills to stay warm.
· Scams are on the increase and are increasingly sophisticated. ‘If it doesn’t look right stop and tell someone’.
· Be aware of slips and falls in and out of the home and practice how to get up off the floor.
· It’s important you are up to date with your flu and Covid jabs, you can also get vaccinations for shingles and pneumonia.



Secondary messages

· A third of those eligible for Pension Credit in Greater Manchester aren’t claiming. The main reason older people don’t claim support is that they don’t think they are eligible. 
· Support is available from Greater Manchester Fire and Rescue Service to help make sure your home is safe from fire.
· Managing your mental and physical health is more challenging in winter. ‘It’s okay to not be okay’, let’s keep everyone talking.
· Older people are most likely to respond to one-to-one prompting from family and friends or from trusted local contacts. We’re encouraging everyone to ask their older family, friends and customers, are you Winterwise? 

Intended outcomes

Many older residents in Greater Manchester are digitally excluded and research from the University of Manchester shows that even those older people who use the internet tend not to access health and wellbeing information online. There is a strong preference from older people to receive key official information in a printed format.

Older people in Greater Manchester will receive a useful winter and cost of living guide that helps them access advice, support and their financial entitlements. 

With the support of the Winterwise guide, older residents will:

· Feel more confident this winter
· Have maximised their income
· Have taken steps to manage their health and wellbeing

Campaign resources on offer
· Printed guide ‘Winterwise – a guide to keeping well this winter’ (A5, 68pp)
· A short film aimed at family, friends and the workforce made by older people (Talking About My Generation) 
· [bookmark: _Hlk118204051]Online Winterwise ‘Talking Tips’ information checklist for frontline workers and cost of living helplines (due late November)
· Communications assets – newsletter content, social media plan with assets 
· Equalities/marginalised communities’ resources/ engagement:
· Utilising existing networks via wider equalities organisations that have established and trusted routes into specific communities 
· Online and printed translations (Bangla, Urdu and Easy Read) 
· Audio and large print versions (available on request via Independent Age helpline 0800 319 6789) 

Communications assets

a. Newsletter content

As the costs of energy, food and other bills continue to rise, the coming months are expected to be difficult for many older residents across the city-region.

With many older residents digitally excluded, Greater Manchester Ageing Hub has partnered with national older person’s charity Independent Age to produce a new printed information guide called ‘Winterwise - a guide to keeping well this winter’. 
More than 325K printed guides are being distributed across Greater Manchester from mid-November 2022. The guide brings together key information for older people on cost of living support with messages focusing on three themes - ‘Stay warm’, ‘Stay safe’ and ‘Stay well’.
The guide builds on the Greater Manchester Pension Top Up campaign, also delivered with Independent Age, which encourages older residents to check they are getting all their financial entitlements, including support for energy costs. In Greater Manchester, £70 million goes unclaimed each year just in Pension Credit, with many older residents missing out on Attendance Allowance, Housing Benefit, Council Tax Benefit, and other entitlements which could make a massive difference to their weekly income. 
To get a physical copy for yourself, your loved ones or older people you are supporting, please look out for local distributions such as at libraries, pharmacies, warm hubs and more, or call Independent Age on 0800 319 6789. You could also call your local council’s dedicated cost of living phone line for more advice and support. The online version is available at GMCA’s website.
b. ‘Talking Tips’

An online Winterwise ‘Talking Tips’ information checklist is available for frontline workers and cost of living helplines covering ‘Stay warm, ‘Stay safe’ and ‘Stay well’ and questions to start conversations with older people.












c. Social media plan
Assets available to download on GMCA comms toolkit webpage.


	Suggested copy
	Graphic/ video

	Twitter
Are older people in your life Winterwise?

📢Support is available to help them manage cost of living challenges & their wellbeing this winter.

In partnership with @IndependentAge we’re distributing Winterwise across GM.
👉 https://greatermanchester-ca.gov.uk/what-we-do/ageing/winterwise-guide/ 

#WinterwiseGM @GMAgeingHub

Facebook / LinkedIn

Are older people in your life Winterwise? 

📢 Support is available to help older residents in Greater Manchester manage the cost of living challenges and their wellbeing this winter.

In partnership with @IndependentAge we’re distributing the Winterwise printed guide across the city-region.
Find out more 👉 https://greatermanchester-ca.gov.uk/what-we-do/ageing/winterwise-guide/ 
#WinterwiseGM 
Instagram 
📢 Support is available to help older residents in Greater Manchester manage the cost of living challenges and their wellbeing this winter.
In partnership with @IndependentAge we’re distributing the Winterwise printed guide across the city-region.
Find out more on our website. 
#WinterwiseGM 
	[image: ]
ALT text: The cover of Winterwise guide and graphic text reads ‘Are older people in your life Winterwise?’


	Twitter / Facebook / LinkedIn
📢 Greater Manchester is supporting older people to stay warm, safe and well this winter.

More tips and advice are available from our Winterwise guide 👉 https://greatermanchester-ca.gov.uk/what-we-do/ageing/winterwise-guide/ 

#WinterwiseGM @GMAgeingHub

Instagram 
📢 Greater Manchester is supporting older people to stay warm, safe and well this winter.

More tips and advice are available from our Winterwise guide on our website.

#WinterwiseGM 

	[image: ]
ALT text: Greater Manchester is supporting older people to stay warm, safe and well this winter

	Twitter / Facebook / LinkedIn 
👏 The Winterwise guide is on its way to older residents across Greater Manchester thanks to partners @IndependentAge @Tfgm_official, @manchesterfire, @gmpolice, @NHS_GM, @NWAmbulance, @GMhousing and local councils.

Find out more 👉 https://greatermanchester-ca.gov.uk/what-we-do/ageing/winterwise-guide/ 
#WinterwiseGM 
Instagram 
👏 The Winterwise guide is on its way to older residents across Greater Manchester thanks to partners @IndependentAge @Tfgm_official, @manchesterfire, @gmpolice, @NHS_GM, @NWAmbulance, @GMhousing and local councils.
#WinterwiseGM
	[image: ]ALT text: The cover of Winterwise guide and graphic text reads ‘Find our Winterwise guide across Greater Manchester’

	All
🗣 “This winter with the rise in cost of living, it’s even more important that we take care of ourselves and help each other over the coming months.”

@MayorOfGM is encouraging older residents in Greater Manchester to get a copy of the Winterwise guide.

#WinterwiseGM
	Mayor’s video (MP4 files available on GMCA comms toolkit webpage via WeTransfer link)

	Twitter / Facebook / LinkedIn
📈 Energy costs are rising – did you know you could be entitled to additional income once you’ve reached pension age?

Learn about financial support to help older residents manage energy bills and stay warm 👉 https://greatermanchester-ca.gov.uk/what-we-do/ageing/winterwise-guide/ 

#WinterwiseGM @GMAgeingHub
Instagram 
📈 Energy costs are rising – did you know you could be entitled to additional income once you’ve reached pension age?
Learn about financial support to help older residents manage energy bills and stay warm on our website. 
#WinterwiseGM 
	[image: ]ALT text: An older resident sitting on soda and graphic text reads ‘Did you know you could be entitled to additional income once you’ve reached pension age?'

	Twitter / Facebook / LinkedIn
💸 Scams are on the increase and are increasingly sophisticated.

Our Winterwise guide offers tips for older people to stay safe this winter 👉 https://greatermanchester-ca.gov.uk/what-we-do/ageing/winterwise-guide/ 

#WinterwiseGM @GMAgeingHub
Instagram 
💸 Scams are on the increase and are increasingly sophisticated.
Our Winterwise guide offers tips for older people to stay safe this winter. Copies are being given to older people across the city-region and more information is available on our website.
#WinterwiseGM 
	[image: ]ALT text: An older woman talking and graphic text reads ‘If it doesn’t look right stop and tell someone’ 

	Twitter / Facebook / LinkedIn
🏠 This winter, be aware of slips and falls in and out of the home and practise how to get up off the floor. 

Learn more about staying safe from our Winterwise guide 👉 https://greatermanchester-ca.gov.uk/what-we-do/ageing/winterwise-guide/ 

#WinterwiseGM @GMAgeingHub


Instagram 
🏠 This winter, be aware of slips and falls in and out of the home and practise how to get up off the floor.  
We’ve lots more information on our website on how to support older people to stay safe this winter.
#WinterwiseGM @GMAgeingHub
	[image: ]ALT text: Older people doing chair-based exercise and graphic text reads ‘Learn what to do if you fall and practise how to get up off the floor’ 

	Twitter / Facebook / LinkedIn
🚒 @manchesterfire is supporting older residents across the city-region to stay safe this winter.

Complete their online home safety check to get useful personalised advice or call 0800 555 815.

More about our Winterwise guide👉 https://greatermanchester-ca.gov.uk/what-we-do/ageing/winterwise-guide/ 
#WinterwiseGM 
Instagram 
🚒 @manchesterfire is supporting older residents across the city-region to stay safe this winter.
Complete their online home safety check to get useful personalised advice or call 0800 555 815.
#WinterwiseGM

	[image: ]ALT text: An older resident sitting at home and graphic text reads ‘Get personalised home fire advice to stay safe this winter’  

	Twitter / Facebook / LinkedIn
❤️ Managing your mental health is more challenging in winter. 

Help keep our older family and friends connected – let’s keep talking.  

More advice from our Winterwise guide👉 https://greatermanchester-ca.gov.uk/what-we-do/ageing/winterwise-guide/ 

#WinterwiseGM @GMAgeingHub
Instagram 
❤️ Managing your mental health is more challenging in winter. 
Help keep our older family and friends connected – let’s keep talking.  
#WinterwiseGM 
	[image: ]ALT text: Older people chatting outdoor and graphic text reads ‘Let’s keep our older family and friends talking’ 

	Twitter / Facebook / LinkedIn 
It’s important for older people to stay well during winter.

💉 Ask, are you up to date with flu and Covid jabs? Have you had vaccinations for shingles and pneumonia? 

Learn more from our Winterwise guide 👉 https://greatermanchester-ca.gov.uk/what-we-do/ageing/winterwise-guide/ 

#WinterwiseGM @GMAgeingHub
Instagram 
It’s important for older people to stay well during winter.
💉 Ask, are you up to date with flu and Covid jabs? Have you had vaccinations for shingles and pneumonia? 
#WinterwiseGM 
	[image: ]ALT text: An older resident standing in a park and graphic text reads ‘Stay well this winter by getting your jabs’

	Twitter / Facebook / LinkedIn
💬 Our older resident [Insert name: Dorretta/ Alan/ Christine/ Safina] shares some tips and advice in the short video by @MyGenerationGM to help yourself or your older family and friends keep well this winter.

More advice from our Winterwise guide👉 https://greatermanchester-ca.gov.uk/what-we-do/ageing/winterwise-guide/ 
#WinterwiseGM @GMAgeingHub
Instagram 
💬 Our older resident [Insert name: Dorretta/ Alan/ Christine/ Safina] shares some tips and advice in the short video by @mygengm to help yourself or your older family and friends keep well this winter.
More advice from our Winterwise guide on our website.
#WinterwiseGM 
	[image: ]ALT text: Older resident Dorretta said: "Encourage older people you know to find out what’s going on in their area to connect with nature, friends and the community. Let’s stay well. Let’s be Winterwise together."
OR
[image: ]ALT text: Older resident Alan said: "Did you know there is a dedicated phone number run by your local council for cost of living support and advice? Let’s stay warm. Let’s be Winterwise together."
OR
[image: ]ALT text: Older resident Christine said: "Make every contact with an older person count - just a few simple questions and tips could make a real difference to us to stay safe, warm and well."
OR
[image: ]ALT text: Older resident Safina said: "Scams are on the increase. If it sounds too good to be true, stop what you’re doing and tell someone about your concerns. Let’s stay safe. Let’s be Winterwise together."

	Twitter / Facebook / LinkedIn
📖 The Winterwise guide contains advice and key information to help older residents in Greater Manchester get the support they need this winter.
Watch this short video produced by @MyGenerationGM with our older residents⤵️
#WinterwiseGM @GMAgeingHub
Instagram 
📖 The Winterwise guide contains advice and key information to help older residents in Greater Manchester get the support they need this winter.
Watch this short video produced by @mygengm with our older residents.
#WinterwiseGM

	Videos in full and short versions from Talking About My Generation (Original MP4 files available on GMCA comms toolkit webpage via WeTransfer link)

YouTube versions:
· Full video: https://youtu.be/jOSEXo6U8J4
· Stay warm: https://youtu.be/D1kQmN2-P68
· Stay safe: https://youtu.be/S_IcSGqOuLM
· Stay well: https://youtu.be/DhO5BzmZYwc











Distribution of resources

Organisations right across Greater Manchester are distributing the Winterwise guide to older residents, including:
· All ten Greater Manchester local councils
· North West Ambulance Service (Patient Transport Service)
· Greater Manchester Police
· Greater Manchester Fire and Rescue Service
· Greater Manchester Housing Providers
· Greater Manchester NHS (200 pharmacies)
· Transport for Greater Manchester

The distribution of the Winterwise guide within each local council area is being overseen by a contact point in each council. Local distribution plans include: 
· voluntary sector/support organisations (Age UK, Citizen’s Advice, older people’s groups/networks, veterans’ groups etc), 
· local housing providers
· social care workers, including domiciliary care
· frontline health workers
· pharmacies
· vaccinations centres
· libraries 
· leisure providers 
· warm hubs/places
· supermarkets

Distribution to equalities organisations and marginalised communities is in progress.

A national version of the guide is being produced by Independent Age, with the Greater Manchester version of the guide including four additional pages of local content and contact numbers.

Additional resources to support cost of living crisis

Greater Manchester is providing a helping hand for residents during the cost of living crisis - find out more on GMCA's website.
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