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[bookmark: _Toc119675389]Introduction
Pack contents include:
· Suggested social media content
· Suggested newsletter content
· Campaign assets- including social media sized graphics
[bookmark: _Toc119675390]Timescales
The toolkit was launched on Monday 16th May 2022 and is available to download on the GMCA and Good Things Foundation websites. After its initial launch, comms will now go into its next phase with the addition of messages linking to winter.
Communications contact: Timothy.brandwood@greatermanchester-ca.gov.ukmailto:Suziee.cassels@greatermanchester-ca.gov.uk
[bookmark: _Toc119675391]Overview
Following his re-election in May 2021, Mayor of Greater Manchester, Andy Burnham, announced ambitions for Greater Manchester to become one of the first city-regions in the world to equip all under-25s, over-75s and disabled people with the skills, connectivity, and technology to get online.
Based on ONS figures, GMCA estimates that 93,000 Greater Manchester residents over the age of 75 could be digitally excluded in some way.
In November 2021, GMCA through the Greater Manchester Ageing Hub commissioned Good Things Foundation to develop a 'blueprint' for successful digital schemes for over 75s specifically in the Greater Manchester context. The Blueprint collates and summarises the evidence and presents it in an easy-to-use way for the target audience. 
Once the initial research for the blueprint was pulled together it was decided that the information would be most valuable if used to create a guide for those working closely with older people to help them support residents to get online and build their digital knowledge and skills. 
The Greater Manchester Ageing Hub and Good Things Foundation have worked together to produce the Doing Digital in Later Life toolkit, which is full of helpful guidance and tips.
[bookmark: _Toc119675392]The toolkit is available to download here: Doing digital in later life: a practical guide - Greater Manchester Combined Authority (greatermanchester-ca.gov.uk)

Key messages
·  Getting online can be intimidating for people in later life, having support from someone close can make all the difference. 
· That’s why GMCA and Good Things Foundation have produced a new practical guide to supporting people to do digital in later life. The guide will help you to help them to access the online world.
· Whether you are a relative, friend, carer, or front-line worker, this practical guide can help you get started and support an older person you know to do digital in later life.
· As more activities move online, people without the skills or knowledge to get online, risk being left behind. Whether it’s to video call friends and family, listen to a favourite song or joining meetings or events online, the online world has a lot to offer people in later life.
Have you or someone you know used GMCA’s practical guide to support someone to do digital in later life? Share your experiences with us about how you’ve helped to fix the digital divide
[bookmark: _Toc119675393]Key messages – winter pressures
· The winter months bring extra challenges to people in later life. This practical guide, produced by GMCA and The Good Things Foundation can help you support an older person you know to do digital in later and get online
· Supporting an older person you know to do digital in later life can help them with tasks made more difficult by winter pressures, such as food deliveries, ordering repeat prescriptions, and keeping in touch with friends and family. Our practical guide is full of helpful tips to help you get started.
· Whether you’re a relative, friend, carer or front-line worker, supporting an older person you know to do digital in later life can help them to stay well this winter.
· Help an older person you know get to grips with their digital heating system or smart TV. Our practical guide can help you support someone to build confidence doing digital in later life 
· Winter can make it even more challenging to keep well, help an older person you know to get online and check they are getting all they are entitled to with the handy tips
[bookmark: _Toc119675394]Suggested social media content
· Do you work with older people? Would they benefit from support to do more things digitally?  @GMCAdigital and @GoodThingsFdn have created a new practical guide: Doing Digital in Later Life to help you do just that. Find out more and download the guide https://greatermanchester-ca.gov.uk/doing-digital-in-later-life
· The thought of getting online can be intimidating for people in later life. The Doing Digital In Later Life guide has been produced to help you help someone you know to do digital in later life. Download the guide from @gmcadigital & GoodThingsFdn https://greatermanchester-ca.gov.uk/doing-digital-in-later-life 
· Is someone you know struggling to get online? A new guide has been launched by @gmcadigital & @goodthingsfdn to help you get started and support someone you know to do digital in later life. Full of handy tips and steps to start the learning process off. Download the guide here https://greatermanchester-ca.gov.uk/doing-digital-in-later-life 
· There are so many benefits to being online in later life, whether it's checking the sports scores or video calling family. 
· That’s why a new guide has been launched to help people support someone they know to get online in later life. Download here - https://greatermanchester-ca.gov.uk/doing-digital-in-later-life 

[bookmark: _Toc119675395]Suggested social media content - winter pressure's

· Support an older person you know in doing digital in later life and help them be prepared for winter - such as food deliveries, ordering repeat prescriptions, and keeping in touch with friends and family
· This practical guide has been produced by GMCA and Good Things Foundation to help you help an older person you know to get online and do digital in later life, download the guide - https://greatermanchester-ca.gov.uk/doing-digital-in-later-life 
· Getting online can help someone in later life stay connected during the winter, whether its video calling family or accessing public services. Our practical guide is full of handy tips to help an older person you know to do digital in later life. Download the guide https://greatermanchester-ca.gov.uk/doing-digital-in-later-life 
· Getting out to do day-to-day tasks can be more difficult in winter. This practical guide from GMCA and The Good Things Foundation can help you support an older person you know to do digital in later life, such as online food shopping from the comfort of their home. Download the guide https://greatermanchester-ca.gov.uk/doing-digital-in-later-life 
[bookmark: _Toc119675396]Suggested content – website and newsletter blurb
A practical guide to support older people to do digital this winter
In May 2022, the Greater Manchester Ageing Hub at GMCA and Good Things Foundation launched ‘Doing Digital in Later Life: A Practical Guide’ to support more older people to get online and benefit from using digital devices.
As we move into the winter months, doing digital can help older residents in Greater Manchester keep well. Ordering grocery deliveries and repeat prescriptions online, getting to grips with digital heating systems or smart devices, and keeping connected with family and friends online can all help an older person stay connected and independent. This guide is aimed at family, friends and frontline workers who want to support an older person take their next step on digital.
The 'Doing Digital in Later Life’ guide has been produced as part of the Greater Manchester's commitment to tackling the digital divide, supporting over-75's with the skills, connectivity, and technology to participate digitally.
The guide has been used across Greater Manchester by people like Liz, a volunteer at the Wigan’s TechMates, who has found it to be a great resource: Case Study: TechMates support residents doing digital in later life - Greater Manchester Combined Authority (greatermanchester-ca.gov.uk)
· You can download the new practical guide here
· You can find further resources on the Good Things Foundation website here
· You can find out more about the Greater Manchester Digital Inclusion Agenda here
[bookmark: _Toc119675397]Other toolkits to support older people in Greater Manchester
· Doing digital in later is part of Get Online Greater Manchester, an online space developed to provide residents and professionals supporting residents with an easy route to find local and national digital inclusion support information
· Winterwise campaign - The Greater Manchester Ageing Hub has partnered with national charity Independent Age to launch Winterwise, a new guide to keeping well during the winter period. More than 325,000 printed guides are being distributed across Greater Manchester. The guide brings together key information for older people on cost of living support with messages focusing on three themes - ‘Stay warm’, ‘Stay safe’ and ‘Stay well’. The campaign pack for Winterwise has been shared with the GM heads of comms network.
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