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Overview
[bookmark: _Toc119675392]Greater Manchester Combined Authority and Good Things Foundation have worked together to produce the Doing Digital in Later Life toolkit, which is full of helpful guidance and tips. A PDF of the guide exists, along with an animated video version.
[bookmark: _Toc129607957]Suggested content
[bookmark: _Toc129607958]Social media
General
· Do you work with older people? Would they benefit from support to do more things digitally?  @GMCAdigital and @GoodThingsFdn have created a new practical guide: Doing Digital in Later Life to help you do just that. Find out more and download the guide https://greatermanchester-ca.gov.uk/doing-digital-in-later-life
· The thought of getting online can be intimidating for people in later life. The Doing Digital in Later Life guide has been produced to help you help someone you know to do digital in later life. Download the guide from @gmcadigital & @GoodThingsFdn https://greatermanchester-ca.gov.uk/doing-digital-in-later-life 
· Is someone you know struggling to get online? A new guide has been launched by @gmcadigital & @goodthingsfdn to help you get started and support someone you know to do digital in later life. Full of handy tips and steps to start the learning process off. Download the guide here https://greatermanchester-ca.gov.uk/doing-digital-in-later-life 
· There are so many benefits to being online in later life, whether it's checking the sports scores or video calling family. That’s why a new guide has been launched to help people support someone they know to get online in later life. Download here - https://greatermanchester-ca.gov.uk/doing-digital-in-later-life 

Video
· Getting online can be daunting for people in later life, having support from someone close can make all the difference. Check out the new video guide to support an older person you know to do digital in later life
· GMCA and Good Things Foundation have produced a new video, supporting people to do digital in later life. Check out the new video guide to support an older person you know to do digital in later life
· Whether you are a relative, friend, carer, or front-line worker, this Doing Digital in Later Life: practical guide video can guide you as you support an older person you know to do digital in later life.
Short promo video file included in this toolkit for direct upload, or links below can be used:
· Short video promo – https://youtu.be/IIwTW7ZV7Cs
· Full length video - https://youtu.be/GR-aGWuMOWI
· Webpage - https://greatermanchester-ca.gov.uk/doing-digital-in-later-life
Winter pressures

· Support an older person you know in doing digital in later life and help them be prepared for winter - such as food deliveries, ordering repeat prescriptions, and keeping in touch with friends and family
· This practical guide has been produced by GMCA and Good Things Foundation to help you help an older person you know to get online and do digital in later life, download the guide - https://greatermanchester-ca.gov.uk/doing-digital-in-later-life 
· Getting online can help someone in later life stay connected during the winter, whether its video calling family or accessing public services. Our practical guide is full of handy tips to help an older person you know to do digital in later life. Download the guide https://greatermanchester-ca.gov.uk/doing-digital-in-later-life 
· Getting out to do day-to-day tasks can be more difficult in winter. This practical guide from GMCA and The Good Things Foundation can help you support an older person you know to do digital in later life, such as online food shopping from the comfort of their home. Download the guide https://greatermanchester-ca.gov.uk/doing-digital-in-later-life 
[bookmark: _Toc129607959]Website and newsletter blurb
General
Greater Manchester Combined Authority and The Good Things Foundation have launched ‘Doing Digital in Later Life: a practical guide’ to support more older people to get online and benefit from using digital devices.
The 'Doing Digital in Later Life’ guide has been produced as part of the Greater Manchester's commitment to tackling the digital divide, supporting over-75's with the skills, connectivity, and technology to participate digitally.
https://greatermanchester-ca.gov.uk/doing-digital-in-later-life   
Below specifics can be added to the above positioning where relevant.
Video
The new Doing Digital in Later Life video shows how our people and organisations across the region can support older people in their digital journey. You don’t need to be a digital whizz to support an older person, this video covers making support accessible, getting up and running, supporting people to learn, and keeping people digitally connected.
https://greatermanchester-ca.gov.uk/doing-digital-in-later-life 
Winter positioning 
As we move into the winter months, doing digital can help older residents in Greater Manchester keep well. Ordering grocery deliveries and repeat prescriptions online, getting to grips with digital heating systems or smart devices, and keeping connected with family and friends online can all help an older person stay connected and independent. This guide is aimed at family, friends and frontline workers who want to support an older person take their next step on digital.
https://greatermanchester-ca.gov.uk/doing-digital-in-later-life 
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[bookmark: _Toc129607961]Graphics and video
[bookmark: _Toc129607962]Included in this pack is a folder of associated graphics. Video links are as below:
· Short video promo – https://youtu.be/IIwTW7ZV7Cs
· Download the short promo via WeTransfer - https://we.tl/t-6jBYVQEZXN (email lauren.millward@greatermanchester-ca.gov.uk ) if this link has expired
· Full length video - https://youtu.be/GR-aGWuMOWI (email lauren.millward@greatermanchester-ca.gov.uk if the video file is needed)
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	Graphic with text practical guide, doing digital in late life, download. Good Things Foundation and Greater Manchester doing digital differently logos. Cartoon style image of two people sat at a laptop.
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	Graphic with text “you don’t need to be a technical whizz to help an older person to do things online – being patient and encouraging is what matters most. So, whether you’re a relative, friend, carer or front line worker, these quick practical tips will help get you started” and image of person using a mobile phone

	[image: A screenshot of a computer

Description automatically generated with medium confidence]
	Graphic with text “you don’t need to be a technical whizz to help an older person to do things online – being patient and encouraging is what matters most. So, whether you’re a relative, friend, carer or front line worker, these quick practical tips will help get you started”. Cartoon style image of two people sat at a laptop.
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	Graphic with text "The digital world offers so much potential for older people, but it can be daunting too. This short fun animation captures learning from older people’s groups across Greater Manchester as well as research." Jan Kitching, Chair, Greater Manchester Older People’s Equality Panel. Image of two cartoon style characters using a tablet device.
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	Graphic with text "Having resources like the Doing Digital in Later Life practical guide is invaluable to our staff at Citizens Advice Manchester – who are using the guide to effectively support and motivate older people to get online, stay online and most importantly benefit in way’s best for them" Hayley Hughes, Assistant Chief Executive, Citizens Advice Manchester. Image of two cartoon style characters using a tablet device.
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	Graphic with text "This animated video, created in partnership with Greater Manchester Combined Authority, is a fantastic way to support their engagement, helping older people become happier, healthier and better off." Helen Milner OBE, Group Chief Executive, Good Things Foundation 
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	Graphic with text “Doing Digital in later life a practical guide” cartoon style image of two people using a tablet
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	Graphic with text “Doing Digital in later life a practical guide” cartoon style image of a tablet device, a hot drink and a biscuit
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· Case Study: TechMates support residents doing digital in later life - Greater Manchester Combined Authority (greatermanchester-ca.gov.uk)
· CASE STUDY: Citizen's Advice supporting residents doing digital in later life - Greater Manchester Combined Authority (greatermanchester-ca.gov.uk)
[bookmark: _Toc129607965]Other toolkits to support older people in Greater Manchester
· Doing digital in later is part of Get Online Greater Manchester, an online space developed to provide residents and professionals supporting residents with an easy route to find local and national digital inclusion support information
· Winterwise campaign - The Greater Manchester Ageing Hub has partnered with national charity Independent Age to launch Winterwise, a new guide to keeping well during the winter period.
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